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Technical Supervisor- Permanent Part-Time

Due to a departmental restructure, we are seeking two Part-Time Technical Supervisors to join our Back of
House team.

The Technical Supervisor plays a key role in the technical delivery of Theatre Royal Sydney, supporting the
Deputy and Technical & Building Services Managers to maintain the venue and its systems to the highest
standards. The role is responsible for supporting venue hirers to deliver high-quality productions safely,
efficiently, and on schedule.

This position carries Chief Warden responsibilities and requires demonstrated expertise in lighting, sound, or
staging, supported by a relevant qualification or at least five years' experience in a similar role.

As part of the Back of House team, you will help deliver exceptional experiences for our stakeholders in a
dynamic, world-class venue. Flexibility is essential, with shifts including evenings and weekends aligning with
production schedules.

We are looking for a proactive, solutions-focused professional who can work independently, contribute
positively to a close-knit team, and build strong relationships with a diverse range of people.

The role requires strong electrical knowledge, competency in basic plumbing, maintenance and carpentry tasks,
and a commitment to ongoing learning and professional development.

Each part-time position averages 20 hours per week. For further information, please refer to the Position
Description below.

We offer our team remuneration benefits such as additional parental leave benefits, access to our
generous discount and reward scheme, ticketing perks as well as a supportive environment
including development planning.

To submit your application, please submit your current resume to careersau@trafalgar.global with
the Subject Line Technical Supervisor Application by Friday 9t" October.

Early applications are encouraged as suitable candidates may be invited to attend an interview prior to
the closing date.

Applications are open to those with full working rights in Australia. Trafalgar Entertainmentis an
Equal Employment Opportunity Employer.
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Technical Supervisor

Reporting to: Technical & Building Services Manager
Position type: Part Time
Location: 108 King Street, Sydney

Our Company:

Theatre Royal Sydney (TRS) is one of Australia’s oldest theatrical institutions, originating in 1832 with
the current TRS builtin 1976. In 2017, Trafalgar Entertainment became the new operators of TRS and
after an extensive restoration period, the theatre reopened in December 2021. The iconic 1,200 seat
theatre is an architectural masterpiece and centerpiece of theatre in Sydney’s CBD. The theatre is
home to a broad range of entertainment including dramas, plays, comedy and musicals.

By joining TRS, you are joining the leading international live entertainment company, Trafalgar
Entertainment (TE). Co-founded by Sir Howard Panter and Dame Rosemary Squire in 2017, Trafalgar
Entertainment is focused on new productions, the distribution of live-streaming innovative content
and the provision of amazing spaces where people can come together to share in the experience of live
entertainment. TE is home to Trafalgar Theatres (comprising Trafalgar Theatre and Olympia Theatre in
London, Theatre Royal Sydney, and 12 UK regional venues), Trafalgar Theatre Productions, Trafalgar
Releasing, Trafalgar Tickets, Stagecoach Performing Arts, Helen O’Grady Drama Academy, London
Theatre Direct, Jonathan Church Theatre Productions and The Chiswick Cinema.

About the Role:

The Technical Supervisor plays a key role in the technical delivery of Theatre Royal Sydney whilst also
ensuring that the building and internal systems are maintained to the highest standard both back and
front of house. At all times ensuring venue hirers are supported to deliver the highest quality
production values in a safe and timely manner. They support the Technical and Building Services
Manager in all aspects of the department’s activities.

Equal Opportunities and Diversity:
We LOVE entertainment, and in our world, EVERYONE has a part to play.

Trafalgar Entertainment and its subsidiary companies are committed to ensuring that the organisation
is truly inclusive, diverse and anti-racist, achieving a working environment which provides equality of
opportunity and freedom from unlawful discrimination on the grounds of race, sex, pregnancy and
maternity, marital or civil partnership status, gender reassignment, disability, religion or beliefs, age or
sexual orientation. We believe that all employees and customers are entitled to be treated with
respect and dignity.
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Key Responsibilities:

External Hires and Productions

= Tofacilitate the efficient running of all productions and venue hires, responding to the needs
of the producers, creatives and production staff as required, daily.

= To ensure the safe and efficient bump in, show season and bump out of all productions, including
carrying out the induction of production staff into the building and ensuring that all Health &
Safety guidelines are clearly communicated and followed.

= To provide technical and lighting services, when necessary or appropriate, for external events,
hires and workshops.

= To communicate in advance with incoming hirers to assess and facilitate their
requirements, providing any support or documentation they require.

Building Maintenance

= Tohelp ensure the safe and efficient operation and maintenance of all electrical equipment
and stage machinery and located in the theatre and to assist the General Manager and
Technical and Building Services Manager in arranging both periodic maintenance
inspections and repairs and maintenance as required.

= Towork closely with the Deputy and Technical and Building Services Managers in
implementing planned preventive maintenance, coordinating maintenance cover, and
assisting and overseeing service maintenance contractors while on-site.

= Towork with the Deputy and Technical and Building Services Managers
maintaining and regularly inspecting the counterweight fly system.

= To carry out daily visual inspections of the building and to report any damage and
maintenance issues to the General Manager and Technical and Building Services Manager.

= To carry out general maintenance and repairs, as required.

= Playan active role in ensuring excellent contractor and Dexus facilities team
relationships.

= Toensure that general maintenance of building lighting in the theatre is carried out within the
agreed parameters.

= To ensure the safe, tidy and efficient use of the storage areas within the theatre.
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Work, Health & Safety

= To actively engage with Work, Health and Safety and other regular Operational
Meetings.

= Toadhere to all Work, Health & Safety procedures to minimise the risk of injury and
accidents.

=  To report any incidents, accidents and near misses to the Theatre Management.

= To assist in completing departmental risk assessments and ongoing document and
procedural review.

= Playan active role as part of the venue’s Emergency Response Team as Chief Warden and
to ensure the safe execution of the Emergency Response Procedures Manual

= Inthe absence of the Technical & Building Services Manager play an active role in Dexus’s
Emergency Planning Committee (EPC)

= To attend and lead Work, Health & Safety training, as required.

= To act as Chief Warden in the absence of the Technical and Building Services Manager or Deputy
Manager.

General Duties

= To assist the Technical and Building Services Manager in raising purchase orders for
authorisation by the General Manager.

=  Ensure weekly timesheets are complete and submitted in a timely manner.

= Toassist the Deputy and Technical and Building Services Managers in completing the
department’s other general administrative duties, including formulating the department’s
roster and completing production paperwork.

= Tosupportthe Technical and Building Services Manager in ensuring business and
departmental objectives are achieved through the team.

= Toalways represent the theatre in a professional manner, providing excellent internal and
external customer service to company colleagues, visiting production staff and building
contractors.

= To attend training courses, as required, and take responsibility for ongoing professional
development.

= To complete any other delegated task that may assist the company in achieving its business
objectives, as required by the General Manager or Technical and Building Services Manager.

Position Requirements:

=  Tertiary qualifications in a technical field such as lighting, sound or staging

= High level electrical skills in electrical and working level proficiency in plumbing

= Basic maintenance and carpentry skills

= Motivated and pragmatic with the ability to use initiative

= Ability to work as part of a close-knit team as well as independently

] Level-headed with a professional and approachable manner

Ll Customer service focused with a can- do attitude

] Ability to relate to people of all backgrounds and communicate clearly

] Excellent stakeholder management skills and ability to unify a team

= Experience in conducting risk assessments and providing pragmatic solutions

] Ability to follow directions and take accountability with a proven ability to complete assigned
tasks

= Flexible and adaptable to changing priorities

] Dogging and Rigging certification and forklift license would be an advantage.



